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Contact Name: …………………………………………………………………… 

 

Telephone/Mobile Number/Email: ……………………………………………. 

 

Ground Time Required: ………………………………………………………….. 

 

Nature of Business: ………………………………………………………………… 

 

Date and Time of Flight: ………………………………………………………….. 

 

Port of Pick UP                                 Port of Arrival 

  

 

     Permission to Land if the helipad is privately owned (Please Tick) 

YES NO 

 

Missions (Please Tick) 

 

Ο   Passenger Transport      Ο   Rescue Mission 

 

NOTE: Are there any Medical Conditions that would prevent the Passenger from flying 

briefly above 14000 feet without Oxygen? (Please Tick) 

       

      Yes       No 

 

Terms & Conditions: 

a. In event of failure or incomplete mission by the Pilot with result of your 

(client/passenger) inability to provide accurate information the agency will be 

liable for full charges fixed at the time of booking. 
b. Except for EMERGENCY flight all other bookings should be confirmed 72hrs prior to 

the departure time. 

c. All passengers are requested to strictly adhere to: 

 Carriage of firearms, weapons and munitions of war are strictly prohibited. 

 Passenger and baggage screening are security requirements. 

d. All Operations are subject to Weather conditions. 

e. rbhsl shall not be liable for any failure of or delay in the services for the period that 

such failure or delay is due to causes beyond its reasonable control, including but 

not limited to acts of God, war, strikes, embargoes, government orders or any 

other force majeure event. 

f. The total number of passengers and total baggage weight allowed will be as per 

Aircraft performance calculation. 

g. Rbhsl will not be liable for any death of passenger or patient in flight. 

h. Operations will be conducted as per the approved Operations Manual. 

i. Fill page 1 & 2 only for booking confirmation. 
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Passenger Manifest & Safety Briefing 
 

Instructions: This form is to be completed for all the rbhsl flights by the Passengers and 

verified by the Pilot-in-Command/Dispatch and leave at point of departure. All 

passengers must be briefed prior to departure. Manifest must be updated by radio if 

passengers change at places away from Base. 

MANIFEST 

Role Name/Gender Weight 

(kg) 

Passport/CID No. Agency Baggage 

Weight 

(5kg) 

Heli-Captain      

Passenger      

Passenger      

Passenger      

Passenger      

Passenger      

Passenger      

 

                             TOTAL WEIGHT:                            TOTAL BAGGAGE WEIGHT: 

 

 

 

 

 

 

 
Signature of Acceptance (Client) 

 

 

 

 

 

 
Verified by: Duty Officer/Heli-Duty Captain 

                 : Heli-Operations Division 
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The Safety briefing will be carried out by either Heli-Captain or Heli-Ground Crew 

 

a. Embarking/Disembarking procedures (safe access and egress from the 

aircraft) 

b. How to open doors, escape hatches 

c. How to operate internal communications system 

d. How to operate seat belts and the use of brace positions 

e. Location and operation of aircraft emergency equipment including fire 

extinguishers, 

f. Emergency Locator Beacon/s 

g. Location of first aid kit and survival equipment 

h. Emergency procedures and emergency exits 

i. Identification of restricted items 

j. No smoking, mobile telephone and electronic item use requirements 

k. Restricted activities during the flight 

l. Flight Details 

 

The following items of safety equipment must be demonstrated: 

a. Operation of normal and emergency exits 

b. Operation of seat belts 

 

Operator and Aircraft Information for Clients 

 

Name of the Operator Type of Helicopter Total capacity Pilot Experience 

Royal Bhutan Helicopter 

Services Ltd 

Estd: 2015 

H-130 

Make: Airbus 

6 Pax + 1 Pilot +4000 hrs PIC experienced 

mountain, flying, fire & 

rescue, aerial work 
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CHARTER FEE 

The management of Royal Bhutan Helicopter Service limited is pleased to announce 

the published fee for chartering of Helicopter Services for the following: 

1. Tourist 

2. Rescue Mission 

Chartered Fee Composition 
Particulars Amount(Tourist) 

(USD) 

Rescue 

Mission 

(USD) 

Charter rate  

per hour 

Insurance 

Surcharge 

5% 

5,000.00 

250.00 

10,000.00 

500.00 

Total Cost 

per Hour 

5,250.00 10,500.00 

 

Terms and Conditions: 
a) The above rate is inclusive of one hour halt time for the round trip and any 

additional halt time over one hour will be charged at 50% of the actual cost per 

hour. 

b) Charterer must make an advance deposit of 50% of the estimated charter cost 

prior to 72 hours of the operation of the flight and the balance amount must be 

settled after completion of the flight trip. 

c) For cancellations made more than 72 hours before the departure of flight, the 

advance deposit will be refunded. 

d) For cancellations made less than 72 hours before the departure of flight, the 

advance deposit shall be forfeited. 

e) No refund of advance deposit in case of cancellation of flight other than 

technical disruption. However, the Charterer may be allowed to operate in 

subsequent dates. 

f) For any operations if fuel positioning is required, then the transport and other 

related costs on actual will be charged separately.  

g) For payments made through credit card, an additional 3.5% of the total amount 

will be charged as transaction fees. We facilitate only Master and Visa credit 

cards. 

h) Currency of payment shall be in equivalent BTN at daily BSR or in USD   

i) Passenger and baggage Insurance liability is covered with the Aircraft if any 

occurrence during flight operations. 

 

 

 

 

Issued by the Management - rbhsl 

 


